
GUIDE TO USING 
SWISS E-CAR VEHICLES

SEARCH
Find a vehicle with  

the app.

BOOK
Select and reserve 

your vehicle.

DRIVE
Unlock the  

vehicle with your 
smartphone and  

set off.

E-carsharing in your region: download the app and get going



1. Register
Find all the information you neet at www.swisse-
car.ch and download the «Swiss E-Car» App form 
the app store. After registering, submit a photo of 
your driver's license and your ID. You will receive 
confirmation (within 24 hours) once your docu-
ments have been checked. That's all you need to 
start using «Swiss E-Car».

2. Book and drive
Select and book your chosen vehicle with your 
smartphone. Unlock the car by smartphone, and 
you're ready to go.

REGISTRATION AND BOOKING

HIT THE ROAD

Reserve a car
1 Open the app.

2 Select a vehicle.

3 Book Swiss E-Car for the required period.

4 Your reservation will appear in the booking calendar. 
      You can selectthe reservation to edit or delete it. 

Open the vehicle and disconnec the cable
1  Open the vehicle with the app 

(go to «Booking»  Select booking  start current 
booking  Open with the green key).

2 Answer the questions in the app about the vehicle's 
 condition.

3  Unlock the charging point with the card in the vehic-
le glove compartment.

4 Detach the charging cable from the vehicle an 
 hook it up in the charging point. 

Vehicle immobiliser
An automatic immobiliser system will be activated if 
you do not start up the vehicle within 5 minutes of ope-
ning it. It this happens, select the green «Open» button 
in the app and then start the car.

IMPORTANT
Please always put the charging cable for the 
«home» charging point in the slot at the charging 
point before you drive away. Always check before 
setting off that there is a charging cable under the 
bonnet.



Start your journey
You do not need a key to start the car.

1 Press the start/stop button (on the right of the  
 steering wheel)

2 Release the brake and press the start/stop button 
 (on the right of the steering wheel)

3  Set the gear lever (on the right of the steering wheel 
to auf «D» (drive) or «R» (reverse) 

During your journey 
Optimise vehicle range.

Enable Eco Pro mode/Eco Pro+ mode (the switch is on 
the centre console) to optimise vehicle range. Speed is 
limited to 130/90 km/h..

The battery is charged with recovered kinetic energy as 
soon as you operate the brake or release the accelera-
tor.

This regenerative braking process means that the ve-
hicle brakes very rapidly compared to a diesel/petrol 
engine - be prepared for this the first time you slow 
down.



Ending your journey
Please always park Swiss E-Car vehicles in the marked 
parking space. Connect the car to the charging point 
so that the battery is fully charged for the next user.

1 Brake

2 Press «P» (park) 

3  Press the start/stopp button (on the right of the 
steering wheel)  The motor will stop

4 Engage the handbrake (centre console)

5 Open the port cap

6  To extract the charging cable from the charging 
point: press the small button on the charging point

7 Insert the charging cable all the way

8 Activate the charging point with the card  
 (in the gloce compartment)

9  Check car is charging  Blue light on the charging 
point

10 Put card back in glove compartment

11  Open the app and end the reservation («End rental» 
key  Answer questions on vehicle condition  Ve-
hicle locks automatically when reservation is ended)

IMPORTANT
Please always check that the charging cable is 
correctly connected to the vehicle and the vehicle 
is charging (battery symbol should be blue). Fol-
low the instructions on the vehicle display.

Important charging information
Please check for charging points on your route before starting long journeys. 

Find out more at:
www.swisscharge.webapp.virtaglobal.com
www.evpass.ch/Map
www.goingelectric.de/stromtankstellen
www.gofast.swiss/standorte
www.plugsurfing.com/map
www.ich-tanke-strom.ch
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